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As cities invest in modern public transportation projects, the need for advanced 
communication solutions becomes more critical than ever. Teleste Hub is a state-
of-the-art content management and communication platform designed to enhance 
both passenger experiences and operational efficiency in public transit networks. 
From delivering real-time information to monetizing content, Teleste Hub offers  
a complete, scalable solution for transit operators.

Centralized Control
•	Manage all digital displays—onboard screens, station 

monitors, and more—through a single platform.
•	Ensure consistency and operational efficiency across 

all communication channels.

Multimedia Content and Integration
•	Integrates multiple content sources such as live 

camera feeds, television streams, and other 
multimedia formats.

•	Provides engaging and informative content for 
passengers across all devices and platforms.

Increased Revenue Opportunities
•	Monetize passenger information systems  

with multimedia advertising.
•	Create new revenue streams while keeping 

passengers informed.

Hardware Independences
•	Compatible with a wide range of devices  

and platforms.
•	Seamlessly integrates with existing hardware, 

reducing the need for costly upgrades.

User-Friendly Interface
•	Intuitive design makes content management simple, 

with no extensive training required.
•	Features such as a layout editor and widgets  

enhance efficiency.

Seamless Data Integration
•	Consolidate real-time data efficiently with integration 

options for APIs, JSON, XML, and more.
•	Ensure consistent updates from sources like GTFS/

RT and SIRI for accurate passenger information.
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Advanced Security
•	Protect system and data with two-factor 

authentication and compliance with ISO 27001,  
ISO 27018, SOC 1, SOC 2, and SOC 3 standards.

Revolutionizing Public Transit Communication
Public transit is evolving, and Teleste Hub is at the 
forefront of that transformation. As a communication 
hub, Teleste Hub facilitates the dissemination of 
real-time data, routine information, and emergency 
alerts to passengers and employees alike. Whether 
it’s displaying upcoming departures, sharing public 
interest messages, or issuing safety updates, Teleste 
Hub ensures that passengers receive accurate, 
up-to-date information.

Passenger Information:  
Enhancing the User Experience
For transit users, real-time passenger information is  
a top priority—second only to punctuality. Teleste Hub 
integrates multiple data sources to deliver accurate, 
real-time updates on schedules, disruptions, and more. 
With support for industry standards such as GTFS/RT, 
the platform provides passengers with consistent, 
reliable information for their entire journey.

Interoperability:  
The Key to Seamless Integration
One of the key strengths of Teleste Hub is its 
interoperability. The platform is designed to interface 
effortlessly with existing systems and third-party 
platforms, facilitating the seamless flow of data.  
By supporting standardized communication protocols, 
Teleste Hub enables public transit operators to 
aggregate real-time information from multiple sources, 
ensuring passengers receive comprehensive updates.

Comprehensive Communication Platform  
for Internal and External Use
Teleste Hub is not just for passengers; it also serves as 
a powerful tool for internal communications. Operators 
can use the platform to share important updates, 
health and safety reminders, and organizational news 
with employees—boosting engagement and fostering  
a sense of belonging. The platform’s comprehensive 
content bank makes it easy for communication 
managers to manage and distribute messages 
efficiently, improving both employee retention and 
internal operations.

Advanced Display Control and Diagnostics
The quality of a good passenger information system 
depends not only on excellent display technology and 
up-to-date content but also on the reliability of all 
system components. Teleste Hub provides operators 
and technicians with powerful tools to monitor and 
maintain the entire display network, ensuring seamless 
operation across all channels. 

With Teleste Hub as part of the software suite, 
operators can:

•	Monitor Display Status: Easily check the health of 
displays, individual components, and interfaces in 
real time.

•	Ensure System Reliability: Proactively identify and 
resolve potential issues, guaranteeing high reliability 
and minimal downtime.

•	Optimize Performance: Utilize diagnostic insights  
to maintain peak system performance, ensuring 
passengers receive uninterrupted, timely information.



P2P_Teleste Hub - Central Content Management Software, September 2024  
Copyright © 2024 Teleste Corporation. All rights reserved. Teleste and the Teleste logo are registered trademarks of Teleste Corporation. 
Other product and service marks are the property of their respective owners. Teleste reserves the right to make changes to any features and 
specifications of the products without prior notice. Although the information in this document has been reproduced in good faith, the content  
of this document is provided “as is”. Teleste makes no warranties of any kind in relation to the accuracy, reliability or content of this document, 
except as required by applicable law.

Streamlined Operations and  
Improved Efficiency
For transit teams managing busy schedules, Teleste 
Hub offers a streamlined solution for content and 
display management. With its intuitive, cloud-based 
platform, operators can centrally control and monitor 
displays, ensuring timely updates across all locations. 
By consolidating communication into a single platform, 
Teleste Hub simplifies the process of managing both 
hybrid communications and digital displays.

A Bright Future for  
Public Transit Communication
The future of public transit lies in embracing advanced 
technological solutions like Teleste Hub. By investing in 
this flexible, secure, and scalable platform, operators 
can improve passenger experiences, boost employee 
satisfaction, and create new revenue opportunities.  
As cities continue to evolve, Teleste Hub ensures that 
public transit systems stay ahead of the curve—offering 
seamless communication, enhanced operational 
efficiency, and long-term sustainability.

With real-time diagnostics and remote monitoring, operators can address issues 
before they impact the user experience, keeping displays running smoothly and 
reducing the need for costly on-site repairs. Automated alerts keep teams informed 
of any required maintenance, ensuring continued operational efficiency.
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